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Preface

Version Description
Manual version: V1.0
Copyright Notice

The copyright of this manual is reserved to our company, who retains the final rights of
explanation and revision to this manual and notice. No part of this manual may be photocopied,
excerpted, reproduced, revised, transmitted, translated into other languages, or used for

commercial purpose in full or in part, without the prior written permission of the Company.
Disclaimer

This manual is made according to currently available information and subject to change without
further notice. Whilst every effort has been made to ensure the accuracy and reliability of the
contents contained herein, the Company cannot be held liable for any harm or damage resulting

from any omissions, inaccuracies or errors contained in the manual.
Brief Introduction
Thank you for choosing our products.

This User Manual describes the SC10E4IG Series Serial Device Server. Before you use our device
for the first time, please read all the included materials carefully, and install and operate this
series of products in keeping with items listed in the manual, so as to avoid damaging the device

resulting from malpractice.
Environmental Protection

This product complies with the design requirements associated with environmental protection.
The storage, use and disposal of the product should be conducted in accordance with related

national laws and regulations.

We welcome your advice and suggestion. It will be viewed as the ultimate support to

us.
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Chapter 1: Product Introduction

The following topics are covered in this chapter:
» Product Description

» Product Feature

» Physical Description

» Technical Specification

1.1 Product Description

The SC10E4IG Serial Device Server can be used to connect any serial device to an Ethernet
network, and support various operating modes. The SC10E4IG series Serial Device Server
supports TCP Server, TCP Client, UDP and Virtual COM modes for security critical applications,
such as Banking, Telecom, Access control and Remote site management.

The Serial Data transfer is transparent serial data to Ethernet.

1.2 Product Feature

® 4 of RS485/RS422 DIP selectable. Connector is a 5-pin Terminal Block.

® The serial baud rate supports 300bps to 115200bps.

® Data access modes including TCP Server, TCP Client, UDP and Virtual COM.

® \ersatile socket operating modes including TCP Server, TCP Client, UDP and Virtual COM
driver.

® 3 Ethernet Ports, 2 of 10/100 BASE-T, RJ45 with LED, full/half duplex, it supports auto
MDI/MDIX, and 1 channel 100-FX SFP supporting hot plug in.

® FEthernet ports support Switch and Redundant modes

® Device support Web-based configuration, Telnet and SNMP.

® LCD (optional) enables you to manage and check information
® Serial port Optically Isolated to 2.5KV

® Built-in 15 KV ESD protection for all Serial Signals.

® 24V DC Wide range & Redundant Power supply, Dual DC18V~48V.
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1.3 Technical Specification
Ethernet Interface

Number of Ethernet Ports : 2

Speed : 10/100 Mbps, Auto MDI/MDIX
Connector : RJ45 (with LED)
Magnetic Isolation : 1.5 KV built in

Ethernet Line Protection
EN 61000-4-2 (ESD) Level 3
EN 61000-4-5 (Surge) Level 3

Number of Optical Ports i1
Speed : 100 Mbps
Connector : SFP

Serial Interface

Serial Standards : RS485, RS422 (DIP switch selectable).
Number of Ports 14

Type of Connectors: 3.81mm, double layer 5-Pin terminal block.
EMS

EN 61000-4-2 (ESD) Level 4

EN 61000-4-5 (Surge) Level 3

EN 61000-4-5 (Lightning) Level 3

EN 61000-4-4 (EFT) Level 3

Port Isolation: Serial Port Isolation is 2500V.

Serial Communication Parameters

Data Bits :5,6,7,8

Stop Bits 11,2

Parity : None, Even, Odd, Space and Mark
Baud rate : 300 bps to 115.2 Kbps
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Serial Signals

PIN 1 2 |3 4 5
RS422 T+ T- | R+ R- GND

2-wire RS485 D+ D- |/ / GND

4-wire R5485 T+ T- | R+ R- GND

For RS485 4wire /RS422

Signal of SC10E41IG_L

Will connect to

For RS485 2Wire

Signal of SC10E4IG_L

Will connect to

D+

TX+/D+ of your device

D-

TX-/D- of your device

TX+ RX+ of your device

TX- RX- of your device

RX+ TX+ of your device

RX- TX- of your device
Software

Network Protocols

Configuration Options

Windows Virtual COM Drivers

Operation Modes

Standard

Physical Characteristics

Housing : Metal
Weight

Dimensions
Environmental Limits

Operating Temperature

Storage Temperature

Ambient Relative Humidity

Atmospheric pressure
Note
Power Requirements
Input Voltage

Power Consumption

: ICMP, IP, TCP, UDP, HTTP, SNMP, NTP, SMTP, DHCP, DNS, Telnet

: Web, Windows Search Utility, SNMP, Telnet

: SC10E4IG_L: 0.55kg
: 40.5(W) x 143(D) x 210(H) mm

: 0 to 50°C
: -20 to 85°C

: Virtual COM, TCP Server, TCP Client, UDP

: 5 to 95% (nhon-condensing)

: 70~106 kpa

: <6W (Including LCD)

: Dual power DC18V-DC48V

: Win7/Win8/Win2008 Server/Win2012 Server

: No solvent and corrosive gas, no dust, no magnetic disturbance area.
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Chapter 2 Hardware Instructions

This chapter covers the hardware installation.
The following topics are covered in this chapter:
Panel Layout
Connecting the Hardware
Wiring Requirements

>
>
>
» Connecting to a Serial Device
» LED Indicators

2.

1 Panel Layout

SC10E4IG_L Front Panel
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DIP Switch Setting

Mode CoM 4 Way DIP Switch 1- S1 8 Way DIP Switch 2 -S2
Select Port (Selection for RS485 & RS422) ( Selection for RS485 2 Wire / 4 Wire)
COM1 | Switch 1 ON & other switches are OFF | Switch 1,2 ON & other switches are OFF
RS485 2 COM2 | Switch 2 ON & other switches are OFF | Switch 3,4 ON & other switches are OFF
Wire COM3 | Switch 3 ON & other switches are OFF | Switch 5,6 ON & other switches are OFF
COM4 | Switch 4 ON & other switches are OFF | Switch 7,8 ON & other switches are OFF
COM1 | Switch 1 ON & other switches are OFF | Switch 1,2 OFF & other switches are ON
RS485 4 COM2 | Switch 2 ON & other switches are OFF | Switch 3,4 OFF & other switches are ON
Wire COM3 | Switch 3 ON & other switches are OFF | Switch 5,6 OFF & other switches are ON
COM4 | Switch 4 ON & other switches are OFF | Switch 7,8 OFF & other switches are ON
COML1 | Switch 1 OFF & other switches are ON | Switch 1,2 OFF & other switches are ON
COM2 | Switch 2 OFF & other switches are ON | Switch 3,4 OFF & other switches are ON
RS422 COM3 | Switch 3 OFF & other switches are ON | Switch 5,6 OFF & other switches are ON
COM4 | Switch 4 OFF & other switches are ON | Switch 7,8 OFF & other switches are ON

SC10E4IG_L Rear Panel
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SC10E4IG_L Top Panel

4

P SAN TELEQUIP

Deroa [eights Sth Floor. OIT. 504 & 505, Raner Pane-411045
Tel : 020- 65001587, Cell.No,- $3H069353 , ST64027070
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Model ; SCI0E4IG [ Power lopul : 24V DC (Range 17V 10 48V DC)
Defoult TP 1: 192.1680.100 Default [(P-2: 1921631100

Serial No - = Dec-1T

SC10E4IG_L Bottom Panel
2.2 Connecting the Hardware
This section describes how to connect the SC10E4IG to Serial devices for the first time.
2.2.1 Wiring Requirements
Note:
Disconnect the power before installing and wiring
Disconnect the power cord before installing and/or wiring your SC10E4IG.
Do not exceed the maximum current for the wiring

Determine the maximum possible current for each power wire and common wire. Observe all
electrical codes dictating the maximum current allowable for each wire size. If the current
exceeds the maximum rating, the wiring could overheat, causing serious damage to your
equipment.

2.2.2 Connecting to a Serial Device

Connect the serial data cable between the SC10E41IG and the serial device. Serial data cables
are available as optional accessories.

2.2.3 LED Indicators



mailto:info@santelequip.com

San Telequip Private Limited, "

504/505 Deron Heights, Baner Road, Baner
Pune 411045, Mah, India () SAN TELEQUIP

Phone :+91-20-27293455, 9764027070, 8390069393 Connecting. Converting. Leading!
email : info@santelequip.com

The LED indicators on the panel of the SC10E4IG are described in the following table.

LED Name | LED Color | LED Function
PWR Green On- Unit is powered
Off- Unit is off
SYS Yellow Blinking- Sys.tem is working normally
Off- System is abnormal
TX1~d Green Blinking- Data l:?elng sent
Off- No data being sent
Blinking- Data being received
RX1~4 Green - -
Off- No data being received
On-100M
Green Off-10M
R145 Blinking- Data on R145 is being transmitted
Orange On- Eth port is connected
Off- Eth port is disconnected
Blinking- Data on fiber is transmitting
ACT Green On- Fiber Port is connected
Off- Fiber Port is disconnected
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Chapter 3 Software Instructions

In this chapter, we explain how to configure the Virtual Serial port Manager.
The following topics are covered in this chapter:

» Virtual Serial port Software Installation and Description

> Device Manager Software Installation and Description

» Web Manager Instructions

3.1 Virtual Serial port Software Installation

Users should follow these steps to install the application on a computer of the Windows
platform.

Step 1 : Double-click to run installation program ‘VcomSetupV2.74e_no_tools.exe’.

[ S VirtualCOM Setup = ==
Welcome to the VirtualCOM Setup
Wizard

This wizard will guide you through the installation of
VirtualComM.

It is recommended that you dose all other applications before
starting Setup. This will make it possible to update relevant
system files without having to reboot your computer.

Click Mext to continue.

- Next> | I Cancel ‘

Step 2 : Click "Next" in the welcome windows, and display the following screen. Here you can
modify the installation folder.

10
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i
i VirtualCOM Setup

(=] ]

Choose the folder in which to install VirtualCOM,

Setup will install VirtualCOM in the following folder. To install in a different
folder, dick Browse and select another folder. Click Next to continue.

D Atleast 21,57 Mb of free disk space is reguired.

| Destination folder

C:\Program Files (x86)\LiDi\WirtualCOM

Browse...

[ < Back “ Mext > | ’ Cancel

Step 3 : Click 'Install' to start the installation process.

5f VirtualCOM Setup

[ESgEE——)

computer.

settings.

Destination folder:
C:\Program Files (x86)\LiDi\VirtualCOM

Start Menu Folder:
VirtualComM

Additional shortcuts:
Create a Desktop icon

[ ‘ Setup is now ready to begin installing VirtualCOM on your

Click Install to continue with the installation, or dick Back if you want to review or change any

[

If Install [ Cancel

e

The installation will take some time, please be patient!

11
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—— — — x h

— -
r_ a Please wait while VirtualCOM is being installed.

-
S VirtualCOM Setup

Flease wait while VirtualCOM is being installed. The installation will take several minutes.

Creating shortouts. ..

— —~

Step 4 : Click 'Finish' to complete the installation process.

—
W VirtualCOM Setup p = m

Completing the VirtualCOM Setup
Wizard

Vir tuaiCOM has been installed on your computer,

Chck Firush to dose this wizard.

{ —— —l

3.2 Virtual Serial port Software Description

Virtual serial port software is used to simulate the serial port of the field devices on the
computer.

Virtual serial port software show ports as follows:

12
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- WComServer'W2.74e

System  WCOMSeting  Wiew Help

|%%@i§@§@g® = s

WCOM Operate Mode Local Port Device IP:Port Com Status Met Status Last Operation
COomg [ TCPClient Jamy  [193168106.215:8001 [osoo & m1 ]

| coraro TCP Client any 192.168.106.215:8002 Closed Off VCOM is created
com1l TCP Client any 192.168.106.215:8003 Closed OFf VCOM is created
comiz TCP Client any 192.168.106.215:8004 Closed OFf VCOM is created

< | T

Virtual COM Server

Virtual Serial port Management
Add Virtual serial port:

Click the icon * to add serial ports, a dialog box will pop up. According to the Operating
mode selected, it will show corresponding dialog box as follows:

'Add VCOM % Add veom 258 2dq veom |
Serial Sync - Serial Sync ,m Serial Sync ,m
VCOMID Start  [com13 -] VCOMID Start  [com13 -] VCOMID Start  [com13 -]
VCOM Count [1 VCOM Coumt 1 VCOM Count [I
Description | Description | Description |
Operating Mode ,ﬁ Operating Mode - Operating Mode -
Local Port ’1l]31— Local Port lmeni
Device IP ’m Device IP ’m
Device Port ’3!]05— Device Port IBIJIJS—
ok | Close | oK Close oK | Close |

Parameter Description
Serial Synch : This device does not support synchronization. Always keep it DISABLE
VCom ID Start : Select starting virtual serial port, COM2 to COM512

VCom Count : The no's of Ports that can be configured as VCOM ports. This device
supports up to 4

Description : Any Remarks / Information

13
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Operating Mode : Select UDP, TCP client, TCP server from the drop down option.

TCP client mode:

In TCP Client Mode, device can establish a TCP connection with server. After the data has
been transferred, device can disconnect automatically

Remote IP : Enter the IP address of the Ethernet device connected to our Unit.
Port 1 : Enter the Port number of the Ethernet device connected to our Unit.

The below table explains the relationship of the IP Address / Port no in the Server and PC.

Computer Virtual serial port Device Configuration (Assume Device IP
configuration (Assume Computer's IP | address: IP B, Port: Port B)
address: IP A, Port: Port A)

Operating Mode : TCP server LAN Mode status : TCP Client

Local Port : Port A Listening Port : NA
Remote IP :IPA
Port 1 : Port A

VcomServerV2.74e

SC10E4IG_L page

Modify VCOM Serial Port Config
Property Parameter
Serial Sync - Serial No. 1w
LAN Mode Status TCP Client =
VCOM ID Start
COM2 Number of remote users 1
VCOM Count i Listening Port(1-65535) |8001
Remote [P/Port 1 192.168.106.15 |192.168.106.15 101
Description |
Remots IP/Port 2 | 192.168.0.169 |1921680.169  |2002
Operating Mode |TCP Server  ~ Remote IP/Port 3 | 192.168.0.169 |1921680.169  |2003
Remote [P/Port 4 [192168.0.159 [192158.0.189  [2004
Local Port 101
Baud Rate 9600
Data Bit 3w
Stop Bit 1«
Parity No Parity v
Flow Control None -
0K Close Minimum Sending Tima(1-999) 100 ms
Minimum Transmit Byte(1-1152) 960
Refresh ] [ Save Configuration

14
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TCP Server mode:

In this case, SC10E4IG-L waits passively to be contacted by the device.
Listening Port : Set any Unique port number except any reserve port.

The below table explains how to set the IP Address / Port no in the Server as well as PC.

Computer Virtual serial port
configuration (Assume Computer's IP
address: IP A, Port: Port A)

Device Configuration (Assume Device
IP address: IP B, Port: Port B)

Operating Mode : TCP Client LAN Mode status : TCP server
Device IP :IPB Listening Port : Port B
Device Port : Port B Remote IP  : NA
Port 1 : NA
VcomServerV2.74e SCI10E4IG_L Page
Add VCOM Serial Port Config
Property Parameter
Serial Sync Enable v Serial No. 1
VCOM ID Start m LAN Mode Status TCF Server v
Mumber of remate users 1w
YCOM Count 1 Listening Port(1-65535) 8001
Description | Remote I¢/Port 1 [ 192.188.106.15 [192168.108.15  |101
Remote I¢/Port 2 | 192.188.0.162 [192168.0160  |8002
Operating Mode  {TCP Client  ~ Remate [P/Port 3 [192.168.0.169 [102168.0.169 2003
Remote IP/Fort 4 | 192.188.0.169 [192168.0169  |8004
Baud Rate 9600 -
Device IP 192 .168 .106 . 215 Data Bit 8 .
Device Port 8001| Stop Bit 1
Parity No Parity -
’Tl Close ‘ Flow Control None -
Minimum Sending Time(1-929) 100 ms
Minimum Transmit Byte(1-1152) 960
l Refresh H Save Configuration I

UDP mode:

Compared to TCP communication, UDP is faster and more efficient. In UDP mode, you can
Uni-cast or Multi-cast data from the serial device server to host computers, and the serial

device can also receive data from one or multiple host
Remote IP : Enter the IP address of the Ethernet device connected to our Unit.
Port 1 : Enter the Port number of the Ethernet device connected to our Unit.

The below table explains how to set the IP Address / Port no in the Server as well as PC.

15



mailto:info@santelequip.com

San Telequip Private Limited,

504/505 Deron Heights, Baner Road, Baner

Pune 411045, Mah, India

Phone :+91-20-27293455, 9764027070, 8390069393

email : info@santelequip.com

QP
() SAN TELEQUIP

Connecting. Converting. Leading!

Device Configuration (Assume Device
IP address: IP B, Port: Port B)

Computer Virtual serial port
configuration (Assume Computer's IP
address: IP A, Port: Port A)

Operating Mode : UDP LAN Mode status : UDP
Local Port : Port A Listening Port : Port B
Device IP :IPB Remote IP (IPA
Device Port : Port B Port 1 : Port A
VcomServerV2.74e SCI0E4IG_L
Modify VCOM [&5) Serial Port Config
Property Parameter
Serial Sync Serial No. 1
LAN Mode Status UDP Mode  «
S i COM2 ] Number of remate users 1~
VCOM Count ’]7 Listening Port(1-65535) 8001
Remote IP/Port 1 19216810616 |192188.108.08 2001
Description | Remote IP/Fort 2 [lo21680%60  [1921580160  |8002
Operating Mode [UDP  +| Remote [P/Port 3 | 192.168.0.169 |1921580.969 2003
Remote IP/Port 4 [192.168.0.169 [192188.0.189 | 8004
L) o |2|]|]1 Baud Rate 9600 -
Device IP 1192 .168 .106 . 215 Data Bit 8 v
Stop Bit i
Device Port |3|]|]1 oty A
Flow Contral None -
0K | Close Minimum Sending Time{1-999) 100 ms
Minimum Transmit Byte(1-1152) 960
l Refresh ][ Save Configuration

Deleting a Virtual serial port

Select the corresponding virtual serial port, click the **’ icon to delete.
Modify the Virtual serial port

Select the corresponding virtual serial port, click the **’ icon to edit.
NOTE :

Make sure that all the firewalls including windows firewall should be closed during Virtual
COM software installation.

16
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3.3 Device Manager Software Introduction

Device Manager is a comprehensive Windows GUI that can be used to conveniently configure
and maintain multiple Serial Devices. It can search all the device, check and configure
network parameter and serial port parameter of device. It also can remote update and reset
device.

? DeviceManageryl.60e exe

Firstly, open the Device Manager ™ " you can select related button or

menu to use each function

F B — il - > — S ——— =
5" Device Manager V150c o . i EEBURERNE B
System  Operation  View Help
B M @ B € @ 2
Local Search  Range Search Setting Reset WEE Access Clear Infe gout
| MAC Address | IF Address I Model |Versi|:rn I Description | =
[l R4.C2.2B.01.90.E58 192.168.106.215 SC10E4IG L 1.120 4 Port Dewvice Server |a

|| Serial to Ethernet Manager

Searching Device

Through press “Local Search” button to update all Serial Device that are connected to the

same LAN as your computer.

L e = = - -
Device Manager V1.60e = = | '
3 2 - LA BEa=
System Operation View Help
Local S5earch Range Search Setting Reset WEB Access Clear Info About
| MAC Rddress | IF Address IHDﬂEl IVersiDn | Description I &
A4.C2.AB.01.90.E5 192.168.106.215 SC10E4IG L 1.120 4 Port Device Server |ﬂ
i
Searching device...
HENEEN F
Serial to Ethernet Manager NUM A

Also the devices can be searched by IP Range Search or by keying in fixed IP address.

17
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Please input an IP range: Please input an IP address:

Low Address I . . ' IP:

End Address: I

[~ Single IFP Rddress ¥ Single IP Rddress

cuees_| coces_|

Setting : To modify the configuration of a particular Serial Device, first select the device entry,
and then select Setting icon, or click on the Setting under the Setting menu. Press "System
Information” can check the device Model, MAC address.

rr Device Manager V1.60e S . ‘ h - - '

Systern  Operation  View Help

L n ¢ B € @a 3°

Local Search Range Search Setting Reset WEB Access Clear Info About
I MAC Rddress I IF Address I Mndel I".TErElinn I Description
SC1OE41G L 4 port Device Serve
L l
Setting-‘ ’ ' g
System | Metwork I Advanced I
|
Model: SC10EB4IG_L
MAC Address: A4.C2 AB.01.30.ES
2015-08-28 12:40:36 Search finished!Found -
oK | Camcel | |

Serial to Ethernet Manager

18
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Press “"Network” to show the device IP address, Submask and Gateway.

-

Setting

=2

| System Network |ﬂd\:anced

IP address1 [ 192 . 168 106 . 215 IPaddress2 [ 152 168 . 0 169
Submaskl | 255 255 . 255 . 0 Submask? [ 255 255 0 . O
Gateway! | 192.168 . 0 . 1 Gateway2 | 192 . 168 . 0 . 262

o]

Cancel |

[

The COM Parameters page is used to modify the settings of Serial Port.

¥ .
Setting e
System | Metwor:  Advanced |
G s Conf Serial Port Config
Lthernet Fort Property =
E1 configuration I
Sarial Mo, 1=
2 vLAN Confiqures
LAN Mode Status 1CF Server = |
= Sarial Conli
Humber of remiote users [17=]
= La=ral Port Config
T List=ning Port{1-595535) 8101
= Template aoplicasion
= Seral Infarmation Remats IF/Port 1
= Seral Stelistics Remats IF/Fort 2 )
£ alarm Configurs Remats IF/Pert 2
[zl Syslog Management Remota TR/Port 4 |
Eaur Rate s =
I Drata Bit 8= I
Stoo Dit 1k
Farity [He Fariby -|
Sl ool [ -
Minimum S=rding Time(1-9537 1041 o
onimurn Transmit Byvtel1-1152) aed
El
| (W] 4 | Canon
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Min Send Time: Every time converter receives data from serial port, the timer value is set to
zero. If the time interval reach the Min send time, and the Serial Port haven't received the next
data, then the converter pushes the received data to the network. The default value of device
Min Send Time is 100ms.

Min Send Size: The default value of device Min Send Size is 960 bytes. If the converter
meets any of the 2 conditions, “"Min Send Time” or "Min Send Size” it will send the data to the
network. If serial port is at low baud rate, we suggest to change the Min Send Size to smaller
value.

3.4 WEB Network Management Profile
3.4.1 Using Your Web Browser

Open your browser, enter the device IP, and then enter the user name and password as the
following steps.

Default IP
IP address: 192.168.0.100
User name and password:

The default user and password are both "admin".

Authentication Required [—‘i__"h]

0 A username and password are being requested by http://192.168.106.215, The site says: "GoAhead”

User Name:  admin

Password:  esees

[ 0K ]‘ Cancel ‘

W ¥

3.4.2 WEB Function Setting Description
System Config
System Info

This page is to set the System Name, System Description, System Location, Contact
Information, Hardware Version, Software Version, NTP Server and so on. Once you configure
the NTP Server IP and press “"OK”, the device time will synchronize with the NTP Server.
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@ SAN TELEQUIP

SC10E4IG.L

= swstem Conflg System Lnformation
= Sygborn It ermiation Property Paramater
* Metanrk Corfig Systam Nairs SCTOEAIG_L
= Systemn Reboot System Doscrighon 4 Por Dewlca Serdar
= Systern Upgrade System Locmtian s
= Changes Passsnnd System Contzct feiad]
= Fthr'_mr'l' r\-_.,.-| Hardware Varsion | 1.10
oonliguration
= VLAHM Configurs Sofbyeare Varsion | 1.42
= fwrial Config NTH Serasr 192,168 1.84
& Alanm Confgure Cavice Time Thu Jan I 08103003 1370
= syslog Management MAaC Addross A4 CAEDLOCIED

O-tays O-haurs 3-rmins J-men

Rulras | |

Sywterm Lptme

Save Corfiquaticn |

Note: The Settings will be saved to the configuration file.

Network Config

This page is to set the Device IP, Subnet Mask, Gateway & MAC Address, DHCP, LAN Mode
(Redundancy Mode or Switch Mode) & DNS Server details.

Redundancy Mode

SSAN TELEQUIP SC10E41G-L

-l Svplom Cuniliy Metwork Config

* Sywtem [nfarmaticn

LAN Mode Status

* Hebwnors Cnnkn -

* Systerm Reboot

Lo Hode Staban

Lodurdaray Hode

Srmitch Hodz
- Syutam Upyrode
e e LAN Cunfigures
* Charga Passvard
oHCR | fP——
m rMthmrmst Port Sielhs
T e— 18E. 158,108 218

@ WIAN Confiqurs

O Serisl Contig

1+ slarn Conligurs

¥ Syulug Hunegsment

ol R, FRR AR PRS0

Default Gatevwny 10ZEAE8.1065D

LAt R Lol T = H kL EH

DM Configura
Lif= 1 man
CNE 2 SHAER
Eafrech S Conhiourshion |
Hole 1zfckdi cos oo, pleosc onler e mocw addicss m e browacr fo accea s The donce,

Hode 294 Lan mods e Reduncdsnay Mnde plases don's conflgsns VLAH

LAPTOP
192.168.106.118

LAN2
SCI10E4IG_L

LAN1
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At a time one LAN port works. LAN1 is acting as a Master. When LAN 1 cable is removed then
pinging starts after 2-3 sec in LAN2 but when LAN1 is connected again, LAN2 stop pinging &
LAN1 start pinging. At a time one LAN port works.

Switch Mode

@ SAN TELEQUIP

0 Sy=tem Conflg

= Syetmr [nformasico

= Hekwark Coefig

= Hiyatarm Haboct

= Siybarn Upgracs

= Chorge Massmond
— sonfigyration 00
[ YLAN Contiqurs

0 Serial Config
[ almrm Confiagiens

[#] Sysloqg Managemant

Metwork Config

AR Mocs Status

]
17 addross
Sunret ek
Diefaul Gatemay
MaC Address

SC10E4IG-L

LAN Mode Status

S medundancy Mode
@ Zwit=h Mode
LaN Configure

—I|='I|. e

182 AGR 0R 215

285 255.258.0

192 6610650
BAd T IAS DL ES

LM Coniligure

Oh= 1 noan
oM 7 BEDE
 Refresh || Zawe Configaration |
Robe PAddcyus chungoy, pleasc cnler e mew addrcas m Use browesse Lo ooccas e doeaee,

Kats 73 | an modae e Recdundancy Meds,pimars den't condfigars WAH

LAPTOP
192.168.106.118

LAN2 LAN1
SCI10E4IG_L

Both LAN ports work at a time.
Note: Once the IP address changes please enter the new address in your browser.
System reboot

Reboot the device or restore factory settings.

mda
# SAN TELEQUIP SC10E4IG-L
= Symtem Config System Reboot
= Syatam [nformadicr IProparhy PaFamistar
= Mebanie Confr Systam Ashans ——— |,'
T || ]

= Svatam Uogreds

= Chmngs Faarsord
B iarigeatioe
[ WilAK Conbigiee
T Sreinl Conting
& Alarm Configurs
] Zyslog Hemsgsrnant

Note: If Restore factory setting is selected, system will reboot automatically.
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System Upgrade

3 SAN TELEQUIP SC10E41G.-.L

= System Confi System Upgrade
+ System Information Step 1: Upload the upgrade file.
| Browse... | No file selected. | Upload |

= Network Config

= System Reboot Step 2: Upgrade

= Systemn Upgrade v | Upgrade |
= Change Password

Ethernet Port Current Status: No file upload
configuration

VLAN Configure

]

]

]

Serial Config Step 1: Upload
Step 2: Follow the prompts to choose to upgrade software or system.

]

Alarm Configure

]

Syslog Management

Upgrade Tips:
Step 1 : Upload the upgrade file
Step 2 : Choose upgrade software or configuration file to upgrade.

Change Password

This page can change the Password.

S SAN TELEQUIP SC10E41G-L

B System Confi Change Password

= System Information | Property Parameter

» Network Config User name admin

= System Reboot Current Password

» System Upgrade New Password

= Change Password Confirm Password

Ethernet Port | Refresh || Save Configuration
. -

configuration
VLAN Configure B .

Current Status: Not Modified
Serial Config
- Note:The user name is not allowed to change, password need to enter a new password and confirm the password; The password length

Alarm Configure

Note: The password length should not be less than 5 digits

Ethernet Port Configuration

This page is to set the Ethernet Port to 10M-HALF Duplex, 10M-FULL Duplex, 100M-HALF
Duplex, 100M-FULL Duplex or Auto Mode.
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[ System Config Lthernet Port configuration
Ethirnet Port PFroporty Parameter

CtheErmetl AuAo -

canfiguiral Ethcrmet2
1OM-HALF Dugles:
F VAN Configures Cthermetl 10M-FULL Cuplex
100M-HALF Caplox I
[ sSerial Cantig 100H-FULL Duplesx | Refrash || Sawe configuratian |
'l adarm Cenflaurs

E Syslog Hanapermant

VLAN Config
VLAN Enable Configure

This page is to set VLAN Enable, QinQ Enable, QinQ Type, QinQ PVID and Upstream port
selection.

S SAN TELEQUIP SC10E4IG-L

1 mwstem Contiag VILAN Enable Configure
= Etharnat Port | Froperty PFaramater
~ spnfiguratisn 0 X
P wLAN Enalied Cisable -
WLEN Engble Qing Enabled Dizable -
Carfigura Cir Typs CwBSad
* WLAN Liet Carfigura i PYID 1

* PR Configurs
Upstream port selection Ethegrmess -
F Swrial Confing — -
_ Rafrazh | | Save Conhguration |
1 alerm Configurs

3 Swslon Managsmsok

Hota 1: Ptharmet] Fthearnet? iz 100Bsxe-THEthaermet2-A00Bsxe-Fx;0ind Type iz HexsdecmalOmd FYID] ~4094)iz Decimalizm

VLAN List Configure

This page is to set the VLAN List table.

& SAN TELEQUIP SC10E4I1G-L

= Systens Conflg VLAM List Conligure
- irip serianl Mo win 1 Uhesraee 1 1 thearnel
contlgurstion
. wLAN Conl - - 1 Hember - Member =
VAN Enub | mafrsah || Seve Configusation
Conligurs
= VAN Liw Cerfiguee VLAM LIST
- PuER Canfigues Scrial Mo. vID Ethometl Ethernot2
= Serinl Confia 1 1 Marbar mrnbar
Alurm wunlnwes - o
= sywiong Mansgemeant a a
- o
= o
E 0
i &
[ o
E e}
1u o
11 -]
12 o
13 o
14 a
1= o
16 o
HedwiPtharnaid Fiarnad? le $030mms TH T tharmatd e A00Rans P RBange ofvalise -S040 4 le Syndem dedsab can med b ot Hlsdi H
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PVID Configure

This page is to set the Ethernet Port PVID Configure.

S SAN TELEQUIP SC10E4IG.L

[=] Symlwum Conliy

PVID Configure

! Fort Ethametl Ethamet2 Ethemet3
eoniFuraisn
”— Mode Trunk = Trunk = Trunk w
YLAN Configurs
, VLAN Enabla PYID 1
Cenfauw _ Refresh || Gawve Confligusstion |

* WLAN List Configure

" PVID Cenfigurs Hote: PVID iz Deoima

sm; Esernet] Ethemet2 is 100Baze THESernctd- 100Ease Fy;
[3] Serial Canfig
[=] Algem Configuee

[F] Syslog Mansgsmsat

Serial Config
Serial port Config

This page is to set single Serial port parameters, select the Serial No and then enter the
details.

S
# SAN TELEQUIP

SC10E41G.L

& System Confi Serial Port Config
[z Ethernet Port Property Parameter
configuration |
Serial No. 1
[ VLAN Configure Enel e hd
LAN Mode Stat TCP S
) Serial Config aae status STVEr «
Number of remaote users 1 -
= Serial Port Config
Templats Listening Port{1-65535) 8001
Applicstion Remots IF/Port 1 [192.162.0.189 [152.168.0.169 [s001
= Serial Information
Remots IR/Port 2 [192.168.0.169 [192.188.0.169 [s00z
= Serial Statistics
Remats IP/Port 3 [192.168.0.168 [182.188.0.169 [a003
Alarm Configure
Remote IF/Port 4 [192.168.0.169 [192.168.0.169 3004
(¥ Syslog Management
Baud Rate 9600 -
Data Bit g8 -
Stop Bit 1 -
Parity Mo Parity -
Flow Control None -
Minimum Sending Time(1-999) 100 ms
Minimum Transmit Byte(1-1152) 950

| Refresh Save Configuration

Note1: Local Port 22, 23, 69, 80, 161, 162, 21678 for the equipment inside the occcupied port, do not use.
Note2: TCP Server mode only configure lecal port (monitor port); TCP Need to configure the remote client mode P, remote port.
Hote3: UDP mede need to eonfigure the local port (monitor port}, remote P, remote port.

Template Application

This page is to set a batch of Serial port parameters.
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@ SAN TELEQUIP

SC10E4IG-L

[ System Confi Template Application
® Ethernet Port Property Parameter
configuration
@ VLAN Confiqure Serisl No. o1 ozl oz HHoa Hselect an
[ Serial Config LAN Mode Status TCP Server «
+ Serial Port Config Number of remote users 1 -
, Template Listaning Port[1-65525) 2001
Application
- - Remote IP/Port 1 [192.168.0.169 [8001
* Serial Information
y
T oonol Stomenee Remote IP/Port 2 [192.168.0.169 [8002
Alarm Confiaure Remote IP/Port 3 [192.168.0.169 [003
Xl Alarm Lonfigure
& Syslog Management Remote IP/Port 4 [192.168.0.169 [ao04
=2ysioq Managemant
Baud Rate Ss00 -
Data Bit g2 -
Stop Bit 1 -
Parity Mo Parity -
Flow Control Mone -
Minimum Sending Time(1-993) 100 ms
Minimum Transmit Byte(1-1152) 960
Refrash Save Configuration
TCP Server, UDP Mode:
Practical application to the serial port on the server "listening port" is the template "listening starting port+Serial Ho.-1".
Practical application to the serial port on the server "Remote Port" is the template "Remote start port+{Serial No.-1)4".
For example, the starting listening port is 1001, if the application 10,41, then they correspond to ports 1010 and 1011, respectively.

Serial Information

Display the current status information of all the Serial ports.

® SAN TELEQUIP SC10E4I1G.-.L

& Syskmen Comfig Serial Lnformation
7 Ethsmet Boct Raral AN ooninn R it [ It " i R te  Baad Data Shop ) Flonar ",'“:T.“"‘
Mo Mode Port  IP/Port 1 TP/Port 2 IR Port 3 TP/Port4 Rate B Bt PO conteca Semding
@ WiAN Camlagues Rtatus Tirss
(=] sarwesl 4mnenlag 1 L0 e M R = l_‘_'fl"w e 0
> Sardml Bert Canta 2 TCF Sarvar BooZ =|ean = 'Gd-_ Kara oo
T Tampints Fary
spolicwtian 3 O Buver| oD o & e - 10
& B Infarmatiar Farisy
. . e -
- Sariml Statlrtes a CF Sarvar BOCS - =|Eao E Parsy Hora o0
= Alwrm Contlours __Caframn
I T T P——

Serial Statistics

Check the detailed communication performance of each Serial port.

S SAN TELEQUIP SC10E4IG.L

[ Systes Config
[

= ol sguralion

[ vLAK Configurg

= Serigl Config

« Gerinl Bork Candyg

 Templats
application
= Serial Infarmation

= Sarial Statistics

& Alarm Configers
[+ Suelan v

Serial Statistics

| Serlal Hoo  Recocived from the Ethernct

a1

Aubo refresh per 3 seonds.

Scnt to the Serial Port

40

Roociwed from the Scerial Port

ang

0

: Falrash [ cClaar

Sent to the Ethernct

Note: The statistics data refreshes every 5 seconds.
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Alarm Configure

We can configure various Alarms in the system as SNMP Traps or get Alarm Alerts on Emails.

SNMP Configure

This page is to set SNMP function

@ SAN TELEQUIP SC10E4IG_-L

&

5] Sgatem Config SNMF Config

Ethernet Port p'.w-rl.r Para 1
Ennriggnah'm

[ ¥LAM Configurs

[ Seninl config

[z Alarm Configure Witz Communicy | wrreale
+ SHNMP Canflgere | refresh I ok |
- E-mall Cronfigurs

= Alarm Event

SMME Enabla SNME

Hans Communm ky | pesblio

E-mail Config

This page is to set Sender’s E-mail Address, Receiver’s E-mail Address and Mail Server details.
Please check the following:

1.

2.

Your email server should be valid. Check with your System Admin

Your System is Internet enabled else you will not receive emails

. Your email id is working properly and can receive & transmit emails Confirm that your

system admin has not blocked this domain

. Check the User Name & Password of the email independently

. The User name & password to be filled in the below screen should be that of the Sender

email id holder

. Use Test function to confirm your data fed in this screen shot is correct. Correct the

data & recheck the Test function

. Check the authenticity of the DNS Server which you have entered during the

Configuration of this device. See page 19

. Avoid using commercial email servers like Hotmail, Gmail etc
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@ SAN TELEQUIP

= SNMP Configure
= E-mail Configure
= Alarm Event

Syslog Management

Receiver's E-mail Address 3

Mail Server

W Mail =erver authentication required.

User name

Password

SC10E4IG.-L

purchase@santelequip.com

Mail Server

mail.santelequip.com

response-santelequip

System Confi E-mail Configure
Ethernet Port Property Parameter
configuration K N
VLAN Confi Sender's E-mail Address response@santelequip.com
onrgure
Serial Confi Receiver's E-mail Address 1 sandip@santelequip.com
=2erial Lonfig
@ Alarm Configure Receiver's E-mail Address 2 senice@santelequip.com
Alarm Configure

| Refresh || Save Configuration || test |

Note: Before configure the E-mail warning function, you must set a Mail Server.

LAN Status Event Mail Received

[ Inbox - Microsoft Outlook

= \.E\_,-ff__PersonaI Folders
_:ﬁ Calendar
=] Contacts
© & Deleted tems (143)
[#] [20]
E|

_{inbox
4 Journal
L@ Junk E-mail
| Motes

=] Outbox

[ RsS Feeds
[ Sent Items (2]

Folder Sizes
Data File Management...

=]  response-sa.. LanStatus

File Edit View Go Tools Actions Help
& New - .,Efg 3 X 4 Rep & Reply to Al Forward -_‘1 Send/Receive ~ [*% | [{ Search address books | @ -
Folder List « || @ Deleted Items Search Deleted Items P v|
All Folders 2 [ 1€ [ @ From Subject Received Size Categories
Q]AII Outlook Items - = Global Sour... Top stories: Buyer's Guide to sourcing switching power supplies, and ... Fri 8/14/2015 7.... 216 KB
| Global Sour... Top stories: Buyer's Guide to sourcing switching power supplies, and ... Fri 8/14/2015 7.... 216 KB

Fri8/14/2015 5:... 3 KB

LanStatus

response-santelequip
MNone

purchase @santelequip.com

service @santelequip. com; sandip @santelequip.com

MNow, lan mode is switch, lan 1 link up,lan 2 link down.

4 82 4 ] O3 [E] -

Alarm Event

Set the Alarms for Login Failed, Port Connected, Port Disconnected, Password Changed, Lan
Status and the SNMP Trap Server IP. You can choose out of the 8 Alerts available in our device.
You can also choose the Alarm type as Traps or Emails or Both.

Relay warning output: One channel 1A, 24V DC. for Ethl and Eth2 Link Down, Power 1 and
Power 2 down .

You will have to load a MIB Browser on a PC to see the Traps generated The IP address of
this PC should be entered as SNMP Trap Server in the below screen.

Select Receive Traps in the MIB
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System Confi Alarm Event
[ Ethernet Port Property Parameter
confiquration - -
- : SHMP Trep Server [102.182.100 21
[#] Serial Config
[ Actess IP Lagin Failed M s ET-.sp
[Z] Alarm Configure Port Connected && Access [P Blocked - Mail T_ap
= SHMP Configure Port Disconnected e i M.
= E-mail Carfigurs
e enhau Password Chang=d = M.
= Alarm Event Elq_ — 2 B
Lan Status = i .
[{] Sysiog Mansgement E_Mail Trap
Cold Start Me el T'-=P
Warm Start (=i Ml E‘T-ap
Any Power Down [~ il ET_‘!P
Oians O tenz
Relay
[ — pawer 2
Aetresh || Seve Canfigurstion |
Mote:To configurs E-mall warning must first configurs @ mall server. Lan Statuz alert ehow lan and lan? status

Trap received in MIB Browser

[ -_— -
@ iReasoning MIB Browser s B ' . = [-[Els

File Edit Operations Tools Bookmarks Help
Address: [192.168. 106. 15 - Advanced... OID: |.1.3 ~ | Operations: GetNext = & co I
SNMP MIBs Result Table . Trap Receiver x
MIB Tree
Operations  Tools
Q a £ I
Description Source Time Severity
i 6.1.4 63. 106 015-08 6:48
Specific: 3; .1.3.6.1.4.1.1 192.168.106.15 2015-053-29 16:45:20
A |
Source: 192.168.106.15 Timestamp: 10 seconds SNMP Version: 1
Enterprise: 1361411
Specific: 3
Generic: enterprisespecific
Variable Bindings:
N, -
on | | Name: 1361412619312483170
MIE |~ | Value: [Integer] 1
Syntax
Access Description:
Statue %
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Syslog Management
Syslog Info

All the Alarms & System performance details are logged in SYSLOG too. You can choose to

Set the Syslog to give you information on Login Failed, IP Changed, Password Changed and
Lan Status. You can view the Syslog history and also clear it on this window.

SSAN TELEQUIP SC10E4IG.L

1 Sysbam Confi Syslog Info
D Coafumtion BN Parameter
| VLAN Confiqurs Syalag Setheg i Failed ¥ g Changed [CAP—— Changed ¥ Lan Stams
%1 Serial Config | |_fiafrmah || Swwe Configurates |
* Alarm Configue
=2l Sysog Mansgement | Broperty P
+ Syaleg Inlo Current Lag View | chaar)
Histary LogD visw [Colenr
Histery Logl s | cluar |
History Legz View | chaar )
History Log3 wiew  |clepr |
Hibs: H the Ing doss not ik, s page s rullLan Staboy slect sy land sned fand status
Password change & LAN Status log received in Syslog.
File Edit View History Bookmarks Tools Help = X
| http://192.168...42/log/temp.log ¥ "",. +
€ 0 @ 19216810642/log/templog || Q Search O & & =
|2) Most Visited | | Getting Started 31 Latest Headlines O Setup 0 https://admtpmpl27.a...

1970-01-01 08:30:59 PasswordChange[359] Remote host 192.168.106.15 has changed password
1970-01-01 08:31:52 LanStatus[354] Now, lan mode is switch, lan 1 link down,lan 2 link up.

WEB configuration page does not open in hormal condition but when Connect to
internet then WEB page is getting open.

If Internet Explorer “Proxy Server “option is selected, the IP address should be used of the
SC10E4IG_L then it works.
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1. In Internet Explorer browser selects Tools / Internet options

S n1p//192.168.106.218 indexasp

File Edt View Fm«_ﬂdp

Delete browsing history.. Ctrls Shift« Del
InPrivate Browsing Ctrle Shifte P
Tracking Protection..,

ActveX Filtering

Fix connection preblems
Reopen last browsing
Add site to Start Screen

View downloads Cirle)
Pop-up Blocker »
SenantScreen Filter »
Manage add-ons

Compatibility View

Compatibiity View settings

Subsenbe to the feed,

Feed duicovery »
Windows Update

F12 developer tools

Send by Bluetooth to

Send to OneNote

2. Select Connections/ LAN settings

| General | Seauity | Privacy | Content | Connections | Programs | Advanced |

To sat up an Inbernet conreection, ceck

Setup.
Dical -+up and Virtual Private Network settings
34 Dial-up Connection (default)

&34 Phokon Phus Posipaid
3 Relance Netoonmect +

Choose Settings if you need to configurse a proxy
server for a connection.

(@) Newer dial a connection
() il whenewver & network connecson is not present
) abways dial my dafault connection

Local Area Metwork (LAN) settings

Choose Settings above for dial-up settngs.
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3. Proxy Server option is selected, IP address use of the "SC10E41G”
Local Area Network (LAN) Settings E3l

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

] Automatically detect settings
Use automatic configuration script

Proxy server

[ USe & proxy server for your LAN (These settings will not apply to
dial-up or VPN connections).

Address: 192.168.106.21) Port: 80 Advanced

Bypass proxy server for local addresses
oK Cancel

4. Enter SC10E4IG_L IP address in Internet Explorer browser then enter User name and password
are both “admin”

= a2, bEA 108218 ) v VB Hitctiis Mansjatmant
Fia Edn ¥ ——

mtem Condi PArsmS
+ Gystem Irfare -
+ Hetwais Coslig
+ Bystew sl
v Sy s
- Eihemmel P
wunliyuratin .
[ vLAM Conlamirs Lefmaid Uai
1]
Sanial Cunfiy i1 il 0 180
| Alarm Conlsaure De Jam L [803:38 1
1 Swslug Manausmenl
AL 4180
SyslamUpties = Oeduy R
Fedranh Swve Configerston

3.5 Telnet and Console Configuration Command
1 User name and Password:

The default user and password are both "root".
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QO
() SAN TELEQUIP

Connecting. Converting. Leading!

=¥ Telnet 192.168.3.102

(none? login:
Password:

BE4IG_L w1l .12

wvelcome to you *t

You have entered command shell now

SC1PE4IG_L>

LastBuild: 15:17:87.Jul 268 2615

Input '?' for command list or 'help command_name’ for help

(s . |

1.1 Enter’?’ the screen displays as follows:

B Telnet 192.168.3.102

SC1AE4IG_L>
help Show available commands
guit Disconnect
exit Exit from current mode

enable Turn on privileged commands

CST 2913

SCiAE4IG_L>

history Show a list of previously r»un commands

ping send ICHMP ECHO_REQUEST to network hosts
date show and set system time: 112816202013 =Wed HMHov 28 16:2H8:H)

zhow Show the configure parameters.show 7 for command list

= =

1.2 Enter “help”, displays as follows:

BN Telnet 192.168.3.102
SC1AE41IG_L> help

[Commands available:
help Show available commands
guit Disconnect
exit Exit from current mode

enahle Turn on privileged commands
CST 2813

show sys_conf Show the system conf igure
zhow net_conf Shouw the network configure

zhow port_conf Shovw all port configure
show email_conf Shovw all email configure

SC1AE41IG_L>

history Show a list of previously run commands

ping zend ICHMF ECHO_REQUEST to network hoszts
date show and set system time: 112016282813 =Ued Howv 28 16:2H8:8

1.3 Enter“show sys_conf” to show the system configure.
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P

@ Teinet 192.168.3.102 =

S LIHESL G L

1.4 Enter“show net_conf” to show the network configure.
[N Telnet 192.068.3.102 E=NEE

CC1IBE4IG_L» show net_conl
lann M

HCAHESLG Ly

1.5 Enter “show port_conf” to show all port configure.
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EX Telnet 192.168.3.102
SC1PAE4IG_L>» show port_conf

2192.168.0.16%:8001
= 7688
=8
=1
Mo Paritwy
Flow Control :Mone
Minimum Sending Time:188
Minimum Transmit Byte:268

:192.168.8.16% 8885
=686
=8
=1
zHo Parity
Flow Control :Mone
Minimum Sending Time:188
Minimum Transmit Byte:268

Work Mode
Remote User

=192 _ 168 .8.169-8009%
196868
B
=1
zHo Parity
Flow Control :Mone
Minimum Sending Time:168
Minimum Transmit Byte:968

(e . |

1.6 Enter “show email_conf” to show all email configure.

B Telnet 192.168.3.102

SC1BE4IG_L> show email_conf

Fender’s Address ttestlBgmail.com
Reveiver’s Address 1:testlPgmail.com
Reveiver’s Address 2:testZ2@gmail.com
Mail Server tzmtp.gmail.com
Server Authentication:zon

zer Mame ttest

FPassword HE

SC1AE4IG_L>

2 Enter the privileged commands: enable.

2.1 Input “help” or “?”
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& Telnet 192.168.3.102 =

SC1BE4IG_L> enable

SC1AE4IG_L# help

Commands available:
help Show available commands
quit Disconnect
exit Exit from current mode
history Show a list of previously run commands
enahle Turn on privileged commands
disahle Turn off privileged commands
conf igure Enter configuration mode
ping send ICMP ECHO_REQUEST to network hosts
date show and set system time: 112816282013=Wed MNov 20 16:28:8
C8T 2813
show sys_conf Show the system configure
show net_conf Show the network configure
show port_conf Show all port configure
show email_conf Show all email configure
zh Call linux zhell
timeout Set timeout intervalll-65534,.8-no timeout]

2.2 Enter “sh”---Call linux shell

Enter the Linux interface, like the previous version of the console, this is for our internal
support.

BN Telnet 102.168.3.102 EE—

AE4IG_L#t sh -

2.3 timeout------- Set timeout interval

For example:

”

Input “timeout 30” which means that you cannot operate the system untill the “30 seconds
expires.

BN Administrator: Command Prompt |ﬂlﬁj

SC1HE4IG_L# timeout 38

SC1AE4IG_L# Custom idle timeout
hye hyet?t

Connection to host lost.

(R

3 Configuration Interface (config):
Enter “configure”, then “?” or “help”.
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EX Telnet 192.168.3.102

SC1AE4IG_L# configure

CC1BE4AIG_L<config>il
help
guit
exit
history
network
email
system
port

Show available commands
Dizconnect
Exit from current mode

Set the
Set the
Set the
Set the

email configure
port parameters

SC1IAE4IG _Le<config>H

Show a list of previously run commands
network configure

gystem conf igure

oo e |

conf igure

3.1 Network Information Settings page

Enter “network”, then “?” or “help”.

BN Telnet 192.168.2.102

SC18E4IG_Le<config>#
he 1p
guit
exit
history
network
email
syustem
port

Show available commands
Disconnect
Exit from current mode

Set
Set
Set
Set

the
the
the
the

email configure
zsyustem configure
port parameters

SC1AE4IG_LeCconfig>»# network

SC1AE1IG_L<confignetwork>#

Show a list of previously »un commands
network configure

[ S |

conf igure

Usage : ipaddr XXX.XXX.XXX.XXX
Usage : mask XXX.XXX.XXX.XXX
Usage : gateway XXX.XXX.XXX.XXX

For example:
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B Telnet 192.168.3.102

SC1BE4IG_L<{config># network

GC1BE4IG_L<config—network> >} ipaddr 192.168.3.182
Getup is complete?

SC1BE4IG_L<config—network>}# mask 255.255.8.8
Getup is complete?

GC1BE4IG_L<{config—network>}# gateway 192.168.1.252
Getup is complete?

GC1BE4IG_L<config—network>lt show

Lan Mode :Switch Mode

DHCP coff

IP Address 192 .168.3.182

Mask Address :255.255.8.8

Gatellay Address 1192 .168.1.252
tad:cZ2zab:Blzaazab
t§.8.8.8
:8§.8.8.8

SC1BE4IG_L<{config—network>f _

=T

3.2 System Information Settings page

Enter “system”, then “?” or “help”.

BN Telnet 192.168.3.102

SC1BE4IG_L{config—network >} exit
SC1BE4IG_L{config># system

SC1BE4IG_L{config—system>#t
help Show available commands
guit Disconnect
exit Exit from current mode
history Show a list of previously run commands
name Set the system name
description Set the system description
location Set the system location
contact Set the system contact
show Show the system configure

SC1BE4IG_L{config—system>#t

E=E )

Usage : name [data]
Usage : description [data]
Usage : location [data]
Usage : contact [data]

For example:
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B Telnet 192.168.3.102 b | B |t

SANTelequiptconfig—systemn)#t name SANTelequip
Setup iz complete!?

SANTelequiptconfig—systemd#t show

Device Mame :8ANTe lequip

Device Description -4 Port Device Server
Device Location DN

Device Contact 2NN

Software Uersion :1.12

Hardware Uersion :1.18

SANTelequiptconfig—system) i

The device name is changed to SAN_TECH.
The default configuration is corresponding to the web page.
3.3 Port Information Settings page

Enter “port”, then “?” or “help”.

BN Telnet 192.168.3.102 | = | |

SC1AE4IG_Liconfig—system>l exit -

SC1AE41IG_Le<config>»# port

SC1AE41G_Le<config—port>#

help Show available commands

guit Disconnect

exit Exit from current mode

history Show a list of previously r»un commands

show Show all port configure

bhdw» bhdr» - <{h388.-b6HA.-hl 2@0.-b2 408.-b1800.-b? 6808, b1 2280 b3 8408 -5 76
A0 h76808. 1152088

workMode wvorkMode: <udpstecpClient tcpServer’

port configure a serial port: <1-—4>

SC1AE4IG_Le<config—port>#

All the serial port Baud rate setting.

Usage : bdr b9600

&S Telnet 192.168.2.102 L= | B |

SCI1BE4IG _Liconfig—portd# bdr bh?688
Setup i= complete?

SC1HE4IG_L<config—port>i

All the serial port work mode setting.
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BN Telnet 192.168.3.102

SC1AE4IG_L{config—port>H# workMode udp

SC1PE41G_L<{conf ig—port >#

=E=

Single serial port setting.
Input :port x
For example:

then “?” or “help”.

EX Telnet 192.168.3.102
SC1AE41G_L<{config—port>H# port 1

SC1BE4IG_L{conf ig—port-/1>#

= E=)

help
quit
exit
history
hdr

B8 h76800,-h1152008 >
workMode
remotellser
localPort
remotePort
remotelP
datahits
stophits
flowControl
parity
timeout
dataout
show

Show available commands

Disconnect

Exit from current mode

Show a list of previously run commands

bhdr :<{b388-h688-h1280-hZ400 -h4800. h?608,b17280-h3 8400

workMode : {udp-s/tcpClient/tcpServer
Set remote user: {1-/2/3-4>

et
Set
Set
Set
Set

local port: <{1-655353>

remote port: <1-655%35>
remote ip: {0000 KX X000 . KK P
databits: <5/6.,7-8>
stophits: {1/2>

SC1BE4]IG_L<{conf ig—port 12

flow control: <nonersRTS-CT§>

parity: <nonesodd-/evensmark-/space’>

Set the minimum sending time: <1-999>
Set the minimum transmit bhyte: {1-1152>
Show current port configure
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Chapter 4 LCD(Optional) Instructions

4.1 The Key Function

LAN: UP
192.168.0.100

MENU : return to the previous menu.

SEL : enter the submenu. In the specific parameter setting, it functions as “confirm”.

UP & DOWN : used for upward/downward scrolling

In the IP configuration interface,press "SEL" to enter the editing interface or move the cursor.
Note : The font and cursor on the LCD screen are both black.

4.2 The Menu Structure

Ower View
LCD Menu Structure .
| N}
Main Menu UP KEYEDOWN KEY
SEL: Entor Noxt Manu
UP KEYEDOWN KEY MENU:Back To Previous Menu
I
Welcome Screen WP KEYEDOWN KEY L N
e N
LAN
LAN link status
IP00CXXK KKK e | [ Wetwork Setting I N
UP KEYSDOWN KEY \SEL: Enter Next Menu = _
MENU:Back To Previous Menu (= UP KEY&DOWN KEY —
I
— Serial Set
UP KEY&DOWN KEY 'R R
SEL: Enter Naxt Manu
MENU:Back To Previeus Menu
Server State
! I
Restart
I
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4.3 Detailed Description
4.3.1 Welcome Screen
After Power on, the LCD shows status and IP of LAN.

The display format is given as follows:

LAN: Link DOWN
192.168.000.100

Input the default password 1234.

)
1]

Press ¥ to enter the main menu.

4.3.2 Main Menu Structure

LAN : Link DOWMN. > hlain MEMLI
192 168.0.100 + 1.0verView
Main MENU
.OverView
. F%]/ %UD
DOWN DOWN
Main MENU Main MENU
.RESTART .NET SETTING
up ,\\ DOWN DOWN[/ Lp
DOWN
Main MENU Main MENU
.SERVER SETATE SERIAL SET
G__.
up
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4.3.3 Overview

MAIN MENU- » 1.Modelname-
1.O0VERVIEW a N SC10E4IG_L

The yellow highlighted '1' above will blink (actual blinking in black and white). Press &= to

return to previous menu, ¥ o enter the submenu, and @, &S] 1o switch between the

different layers. If the cursor is blinking, you can enter the submenu or input the editing
content. Working is displayed in a Simple flow chart :

MAIN MENU«
1.OVERVIEW «

= || =

2_Kernel name
LINUX 2.6.39

/ D;;}u\xup

DDW N

1.Model name 3.Ap Ver
SC10E4IG_L V112 RELEASE
| J \ ]

M
\ DOWMN DOWN |
up /oup

./- .
Lan
LAMN :up

SEL+ MEN

LAN MAC+
A4C2AB-000018
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4.3.4 Network Settings

LAN : Link DOWN. - Main MENU
10.0.50. 100 - 2. Network Setfting-

This option is to configure the network, including LAN Mode, IP, Net Mask etc.

On the page of LAN Mode, the Switch Pattern and Redundant Pattern are available. The

yellow '2' above will blink (actually blinking in black and white). Press to return to

—

previous menu, to enter the submenu, and ﬁ, =2lto switch between the equative

layers. When the cursor is blinking, you can enter the submenu or input the editing content.

zﬁ - [
Main MENU . . LAN 1P .

2. Network Setting. + 192.168.000.120.
Note:”2"” means press two times.”1” press once.
Steps to modify IP:

Main MENU LAN IP

2.Network Setting 192.168.000.100

In , operate as above to enter .Then press

to enter editing mode (the cursor will blink in the position of *'1”). Press . to move

o
P

back the cursor. Press &% or &

=l to exit. If

SAVE YES: S3EL+

SAVE NO: MENU-
the data (IP) is changed, the following interface will display:

Then operate according to the screen prompts.
If the data (IP) is not changed, it will exit the edit mode without displaying the above content.

Note: Since the other Net Mask and Gateway editing operations are similar, we are not
repeating the procedure.

Simple flow chart works as follows:
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Main MEMNU+
2.Network
e
e

‘ NETWORK SET+ >
| 1.LAN MODE

‘ NETWORK SET+
| 2LAN ¢

F 3

¥y o\

|/ If

NETWORK SET+ J - : NETWORK SET+
| 4.DNS SERVER2+ > | 3.DNS SERVER1+

¥

Note: The green border interface means that pressing "SEL" can enter the submenu. In the
IP configuration interface, you can enter the editing interface or move the cursor by pressing
"SEL". Pressing "MENU" to exit the edit mode or return to previous menu.

4.3.5 Serial Settings

Main MENU - > SERIAL SET.
3 SERIAL SET. + 1SELECT PORT.

This option is to set the serial port. After entering this menu, four submenus are available:
SELECT PORT, Select Mode, Parameter Set, Link Mode;

Before each configuration, you’d better access the "SELECT PORT” interface to confirm the
current port in case is set. “"Select Mode”, “"Parameter Set”, "LINK Mode” etc parameters of
the port selected in the "SELECT PORT".

The operations of "SELECT PORT"” show as follows:

SERIAL SET«
1.SELECT PORT«

SELECT PORT«
1.SERTAT. NO 1+

\

A
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SELECT PORT+ —
After operating as the above to enter 0T . Then press , the cursor will blink in

the yellow position. And press &%

4 to exit.

SAVE YES: SEL+
SAVE NO: MENU+

If the port number is changed, the following interface will display:

Then operate according to the screen prompts.

If the port number is not changed, it will exit the editing interface without displaying the
above content.

Since configuration of other parameters are similar, no need to repeat here.

APPLY TOALL

During the configuration of other parameters the screen may display — o , which

asks whether to apply the configuration to all ports or not.

The operation is shown as follows:

APPLY TOALL « —» APPLY TOALL «

1.NO 2.YES. | = 1.NO 2.YES+

Simple flow chart works as follows:
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Main MENU+
3.5ERIAL SET+

= l
S
‘ SERIAL SET+ SERIAL SET+
1.5ELECT PORT+ 2.5ERIALMODE+

SERIAL SET+ .
5.LINK MODE= ‘ SERIAL SET+
3. SELECT MODE+

SERIAL SET+
| 4.PARAM SET+

Note: The green border interface means that pressing "SEL" can enter the submenu. In the
IP configuration interface, you can enter the editing interface or move the cursor by pressing
"SEL". Pressing "MENU" to exit the edit status or return to previous menu.

4.3.6 Server State

hfain MENL .«

4 SERVER STATE. -+ BIMNG-

L J
B

LANI

Simple flow chart works as follows:
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Main MFENL
A.SERVER STATE.

= <

)
/

‘ @) p
l LAN PING IP. . EXEC PING-
192.168.001.084- | «— | 1L.NO  2XES-
()

The Key function refer to section “4.1 key distribution”. The Modification of LAN PING IP refer
to "4.3.4 Network Settings”. EXEC PING refer to section “4.3.5 APPLY TO ALL" or “4.3.7
Restart”

As the functional is similar to LAN PING, so here we only illustrate the operation of LAN.

4.3.7 Restart

Main MAENTT -
5.RESTART v

RESTART.
LYES-

T

4
z
=

In this page, press (_oee

“NO” and “YES". If the cursor is blinking, press X to select operation. Press E

4 to exit
or return to previous menu.
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